[image: your logo here]Toucan Rescue Ranch
Volunteer Application
[image: your logo here]Toucan Rescue Ranch
Volunteer Application


Thanks for your interest in volunteering at the Toucan Rescue Ranch. The purpose of this application is so that we can learn a bit about you and so you can learn about volunteering with us and what will be expected of you as a volunteer. The more complete answers you provide allows our Volunteer Coordinator to be better equipped to coordinate your volunteer experience.

ABOUT YOU
	NAME
Click or tap here to enter text.
	EMAIL ADDRESS
Click or tap here to enter text.

	ESTIMATED START DATE
Click or tap here to enter text.
	ESTIMATED END DATE
Click or tap here to enter text.
	NATIONALITY
Click or tap here to enter text.
	GENDER
Click or tap here to enter text.
	DATE OF BIRTH
Click or tap here to enter text.

	Where do you live?  If you’re a student, what school do you go to?
Click or tap here to enter text.

	Tell us a bit about your experience with animals (eg. pets you’ve had, other volunteer work you’ve done)
Click or tap here to enter text.

	Why did you pick Costa Rica and the Toucan Rescue Ranch?
Click or tap here to enter text.

	How did you hear about TRR? 
	☒Google	☐Social Media	☐WOM 	☐Linkedin	☐Magazine/TV/Video
	☐TripAdvisor	☐VolunteerMatch	☐Agent	☐Other (please specify) Click or tap here to enter text. 


	Have you travelled internationally before?
Click or tap here to enter text.

	Language:
	English:	☐Basic	☐Intermediate	☐Fluent 	
	Spanish:	☒Basic	☐Intermediate	☐Fluent

	List any allergies and medical conditions you have
Click or tap here to enter text.

	Anything else you’d like to tell us about yourself
Click or tap here to enter text.



ABOUT TOUCAN RESCUE RANCH AND VOLUNTEERING
	1. We are located in a small local community, not near beaches or tourist activities. Our town, San Isidro de Heredia, has the basics: banks, grocery stores and pharmacies. We are near a bus stop. It is a 10-15 minute bus ride to San Isidro and about a 40 minutes bus-ride to San Jose or Heredia. We are up in the mountains a bit so the weather can be cool and we get frequent rain.

	2. Your primary responsibility will be the daily feeding and care of the animals that are permanent residents. These are animals that cannot be released because of their physical condition or their history. 

	3. Volunteers work 5 days a week, 7am to 3pm. Each day starts with a short briefing about any changes with the animals, special tasks, and assignments. It is critical to be on time.  You will have 2 days off a week but not necessarily on the weekend. We work on holidays.

	4. Volunteer activities are primarily:
· Food preparations: chopping fruit and vegetables, cutting fish
· Feeding: collecting and washing animal dishes, distributing food and refilling water
· Cleaning enclosures and kennels
· General maintenance such as cleaning the kitchen and sweeping the driveway

	5. Volunteers do not touch or hold any animal unless specifically authorized. Volunteers do not enter enclosures with animals until authorized. Authorization to enter enclosures is usually given by the end of your first week.

	6. If you are volunteering for less than 3 months, we ask for a $50 a week donation. This donation goes towards the feeding and care of the animals. It can be paid with cash or credit card. Your donation is tax deductible. 

	7. We do not have housing on-site but will help you arrange housing with a local homestay. At a homestay you will have a private room and share the rest of the house with the family. All homestays have internet, give you access to laundry facilities or do the laundry for you, and provide meals. The price is set by the homestay and payment must be made to them directly in cash. Most want payment within the first couple days. Currently prices range from $20 to $30 a day including meals.
If you prefer a bit more privacy or want to make your own meals, you can rent an apartment from Carol. Carol is a Canadian who works here part-time. The apartment has 1 bedroom, a living room area and small kitchenette. It is $22 a day and does not include meals.  

	☐ I have read and understand all the information in this section  



YOUR RESPONSIBILITIES AS A VOLUNTEER
	1. You must meet the following requirements before starting volunteer with us:
· Be able to commit at least 4 weeks to volunteering….. we’re always happy to have volunteers stay longer
· Be 18 years or older
· Have a current tetanus and rabies shot (you will be required to provide a copy of your medical card 
· Have emergency medical insurance while volunteering. You will be required to provide proof of insurance coverage in Costa Rica. If you don’t have insurance that will cover you in Costa Rica, you can purchase it here: INSURANCE QUOTE. If you are coming to us through an organization, your medical insurance may be provided through them.

	2. Upon acceptance as a volunteer you will be sent our volunteer manual including our media policy. During orientation you will be required to sign that you have read and understand our volunteer manual and will follow our media policy.  

	3. You will arrive on-time on days you are scheduled. If you can not come to work on a day you are scheduled, you will notify our HR Manager as early as possible.  

	4. Do not touch or handle any animal unless expressly authorized.

	5. We do care for carnivores. We provide them with dead rodents, chicks, and fish. You must be comfortable with the potential of handling dead animals for this purpose.

	6. Bring clothes that you can get dirty in. It can be hot and cool, sunny and rainy, all in the same day. Dressing in layers works best. Be sure to bring rain gear. If boots are too heavy or bulky to pack, you can buy plastic rain boots in San Isidro.

	7. You agree to abide by the Toucan Rescue Ranch’s no-drugs policy. I will not bring or use any illegal drugs or alcohol at the Toucan Rescue Ranch.  

	8. You know and fully accept the risks inherent in visiting/volunteering at a wildlife rescue facility. You waive any compensation of any kind of damage that may occur in my physical or moral concept. 

	9. Love animals!  Volunteering is hard manual labor that has to be done regardless of the weather. The reward is being around all these different animals, getting to know their individual personalities, and knowing that you are providing a critical service to ensure they are healthy and happy. If you love animals, you’ll have a great time.

	☐ I have read and understand all the information in this section



QUESTIONS?
	List any other questions you have
Click or tap here to enter text.
☐ I have a lot of questions and would like to schedule a skype call to talk about it




Email the completed form to applications@toucanrescueranch.org. 
We will review your application and get back to you. We try to respond to all applications within a week.
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